
 

 

*Tip - Please make sure you are powering off (not just closing your Chromebook) nightly 

to help keep it updated and preforming better.  

 

Most Chromebooks can be resolved by using the steps found here: 

Chromebook Troubleshoots 

 

If this does not resolve your issues, please call the district Help Desk for immediate 

tech support at 425-385-4357(HELP). You can also fill out a Help Desk request form 

online using this link: 

Help Desk Request 

 

If your Chromebook is physically damaged (broken screen, water damage, cracked 

keyboard, etc.)  you can make an online appointment to see Heatherwood’s 

Chromebook Support Specialist. She is available on Tuesdays, Thursdays or 

Fridays. Please use this link to schedule an appointment: 

Heatherwood Chromebook Repair 

 

For the health and safety of our staff and families, you MUST have an 

appointment to see a support specialist. 

 

Need Chromebook Help? 
 

https://nam10.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fepscloud-my.sharepoint.com%2F%3Ab%3A%2Fg%2Fpersonal%2F07397_apps_everettsd_org%2FESTmrzkwH25IjyTNjlomcIgBqm3I21Or4hwDJazaUeIBbw%3Fe%3DE9Mb1I&data=04%7C01%7CJJaeger%40everettsd.org%7C4f317322b3bf4d17863a08d88c09950c%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C637413320078314081%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NP7zQ%2BnKbbBWbLkqLDTkdSka7Q2vZBMVb4FyB%2FAu%2Bqw%3D&reserved=0
https://www.everettsd.org/Page/32748
https://outlook.office365.com/owa/calendar/HeatherwoodMiddleSchoolTechSupport@EPSCloud.onmicrosoft.com/bookings/

